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Technology Systems Engineer – Job Description 
 
The Role 
 
Are you "tech savvy" with excellent communication skills? Do you have technical installation and 
support experience? If that's the case, we're looking for you. 
 
Trusol are currently recruiting for multi-skilled Installation & Service engineers to join our current 
engineering team to assist with a diverse range of technology system installations and subsequent 
support contracts into schools, leisure centers and corporate premises across London. 
 
You will work as part of the existing engineering team installing, supporting and maintaining a wide 
range of technology solutions from networking and security to audio visual systems. 
 
Key Responsibilities: 
 
The key responsibilities of a Technology Systems Engineer include, but are not limited to: 
 

 Survey for, maintain, troubleshoot/diagnose, repair and install a wide range of technology 
based systems on client sites across London and the UK. 

 General network/security/AV system configuration & commissioning (training will be 
provided) 

 Client system handover and training  
 Ensure all work completed is recorded appropriately on the required documentation and is 

issued back to the relevant department heads within the business. 
 
The Company 
 
Trusol is a technology system integrator, based in Feltham, West London and working in the 
education, leisure and corporate environments. We deliver integrated IT network & audio-visual 
design, installation and support services to a wide range of clients nationwide. 
 
Package Benefits 
 

 Negotiable packages depending on experience levels and skillsets. 
 Company van, phone and laptop for some posts. 
 All sensible and pre-agreed work-related expenses paid. 
 Initially 23 days paid holiday, increasing by 1 day for every year worked up to 25 days. 
 Enrolment onto Company Pension Scheme. 
 6 Month probationary period. 
 Industry accredited training opportunities after the probationary period. 
 Good career progression opportunities available. 
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The Person 
 
The ideal skill sets and experiences of a Technology Systems Engineer include: 
 

 Punctual, trustworthy, enthusiastic, self-motivated and pro-active individuals, capable of 
working on their own or as part of a larger team 

 A forward thinker with the ability to plan & prioritise tasks. 
 Independent and organised with good time management and punctuality 
 Good customer and peer communication skills 
 A strong interest in IP, Audio Visual technologies and integrated solutions 
 Excellent computing skills with a knowledge of basic network configuration 
 Attention to detail and the ability to accurately record all important information 

 
If you have any previous experience in the design, installation or support associated with technology 
solutions, we will be keen to speak to you to see where you could fit in the current Trusol 
engineering family. 
 
If you are a Graduate or college leaver, looking for an opportunity to start your career in this exciting 
and diverse environment, then we are also keen to hear from you. 
 
Our Service Range 
 

 Wi-Fi design and installation. 
 Audio Visual Systems– from classroom interactive panel installations, video wall systems, 

sound and light systems and corporate meeting room systems. 
 Projection systems, auditorium audio and feature LED lighting systems 
 Room/System automation & control 
 Category 5e, 6 and 6A Structured Cabling – cable pulling, terminating, testing and fault-

finding.  
 Fibre optic cabling – pulling, splicing, testing and troubleshooting 
 IP-CCTV installation, configuration and commissioning  
 F-IRS & distributed antenna system installations. 
 Cellular building repeater and DAS systems 

 
 

Added advantages if you hold any of the following: 
 

 A CSCS or ECS skill card  
 A full UK, clean driving license (and be over the age of 21 to drive company vehicles). 
 Hold IPAF and/or PASMA certificates (These can be organised by Trusol if not). 
 SSSTS or SMSTS Health & Safety certificates. 
 CNCI or C&G Equivalent  

 
To register interest in this vacancy, please send your CV to Jo Gammage, Group HR Manager 
jo@trusol.com. 
 
 
  


